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7 TripShot

The TripShot Rider app was designed to
help you get to where you want to

go. Through True-Time® Notifications,
Route Schedules, Maps, and Trip Planning,
the TripShot Rider app will help connect you
with your transportation needs
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Getting Started

Download

You can download the
TripShot (Rider) app from
your device's app store.
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First Time Rider Setup

Each transit agency will determine how
or if they would like Riders to set up
accounts. Some agencies will be public
and require no account set up for

use. Other agencies may want you to
create an account before use. Let's
explore the 3 different types of
accounts set up.
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Single Sign On
Setup
Single Sign On, or SSO, allows —

your company to validate your

8% =,
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company credentials to
determine access and create a
rider account.

Download the TripShot app from
iOS or Android.

Enter your Service Name
DU Shuttle

Select Log In With DU. (you will
be redirected to your company

login page)

Enter your user credentials for
your organization. Upon
validation, your account will be
automatically created.

12:31 5% ) ) oo M 4 8% =l 80%m 12:39 BIE)omwM 6

< Login < Login
compa“y Username
Name jthomas

8% %l 79%8

Password
Welcome to the TripShot shuttle!

For support or feedback,

contact us at: (123) 456-7890

Log in with SSO
Log in with TripShot

or
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Logging Out

1. Navigate to the Sidebar
Menu (3 lines in upper left
corner).

2. Select Settings

3. Tap the 3-doticonin the
upper right corner.
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Weather Alert in effect may be
disrupting travel today.
Please check conditions and X

routes impacted before traveling
and plan ahead. Safe travels!
https://weather.com/

Q Where would you like to go?

O | ® | 3| ©

Favorites Trip Planner Routes Nearby
Stops
On Demand Boarding Parking Vanpool
Il @ <

TripShot

Test Dispatch

Home ~

Home

E] Wallet

D:B My Trips

()

Notifications

&

Settings

Help & Feedback
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Instance: TripShot
User: tdispatch

PROFILE
Region: Home

My Vehicles

LEGAL
Terms of Service
Privacy Policy

Attributions
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Logging Out

4.

Select Log Out

114 ™M % B

= Settings

ABOUT

Version: 107
Build: 489

ACCOUNT

Instance: TripShot
User: tdispatch

PROFILE
Region: Home

My Vehicles

LEGAL
Terms of Service
Privacy Policy

Attributions

8% =l 70%=

Log out

Log out all devices
Change password

Delete account
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Home Screen & Sidebar
Menu VVHE”%TBD%E?rCeHI{)e v

12:28 M &l B Yo ) 228EHEB O e
’ Dabbers Gaming Cafe Dabbers Gaming Cafe
= < = e
. ‘\&S < \@* <, TripShot
1. The Home screen displays &3 &3 Robin Wilson
. V‘?O,f & S %Qf & S H -
TripShot's most used "ng, 3 g, (3 e
. %, S Z %, e Z
features such as Favorites, 2 DB\ 5 >R\ Q) Home
. \>\°€ ?ﬁ’,\ o ?\“Qm ?{‘"A o
Trip Planner, Routes, Stops % | feioa stpercccatos % | {geipa-stperyiercedos 2 Wallet
. . ‘_‘g— 3‘} - NOrcross ';g %{ - Norcross
and Points of Interest (if | W © [ o e © 6 .
applicable). /A i) /A Uil

@ Notifications

Q Where would you like to go? Q Where would you like to go?

2. TripShot's sidebar menu
provides access to Wallet, O © 2 © QO © 2 ©
My Trips, Notifications, e e (R =
Settings, and Help &
Feedback. & 3 B & B 3 & €

On Demand Boarding Parking Vanpool

{§} Settings

Help & Feedback

Favorites Trip Planner Routes Nearby
Stops

On Demand Boarding Parking Vanpool

A S (v N SR v
Electric Restaurant Restrooms

Electric Restaurant Restrooms
Charging

Charging

1l @] < 11 @] <
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Reqgions

If your transportation solution
provides transportation in
multiple regions, at first login,
select the Region you are
traveling within. When traveling
in a different region, return to
the Sidebar Menu to select your
alternate region.

MN4MOO BB
< Region

Home

Puget Sound

8 % =l 85%8
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Travel Options

From the Home screen there are
three ways to find your route and
get travel information.

1. Select Trip Planner - to see
options from your pickup
location to your
destination.

2. Select Routes — to see all

your route options and
schedules.

3. Select Nearby Stops - to

see stops near your current
location.

waimadari supercente
12:28 B M & P 85020 6%
’ Dabbers Gaming Cafe
= e
N
'zd\\A ‘%
N 2
) & *
(%3 S >
\S‘D 6
6, S
o, %, <
Gy s, %
5 6, W 2
< CX
S %
o U’)\ ()
%{ Talpa Supermercados
< 3 - Norcross
2 %
%
® Merchan @- q
> 2
%,o IMpuise-coun
s 2. 2l

Q Where would you like to go?

Cl© | 2 ©

Favorites Trip Planner Routes Nearby
Stops

B 3 06 &

On Demand Boarding Parking Vanpool
A S 1o
Electric Restaurant Restrooms
Charging
I O <
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Trip Planner

1.

Touch Trip Planner
and enter a Pickup and
Dropoff location.
Select Depart Now to
change your pickup
time to a later time or
date (if applicable).
View results below.
Select a "plan” to view
details, make
reservations, or set up
notifications.

12490 4 55 = CHINABOWN=.. | 80%a
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Draggﬁﬂle €
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UNION.QEEEE c)e\"%
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LOIN d 7 ans
Elis St v A
Powell Street\b a ¢
B Yerba Buena Ice Skating
Turk St & Bowling Center:¥
THEATER xS
) ¢
DISTRICT . & o 78 ?\
& \@ " 3 '@
o &
~ O
¥ P e ¢

Q Where would you like to go?

Sl 2 ©

Favorites Trip Planner Routes Nearby

Stops

On Demand Boarding Parking Vanpool
I @ <

10:01 @ ¥ 8% Q =,

92%m

& O current Location

Saint Francis Memorial Hospital

i)

Depart now i -2

7:00 AM = 7:21 AM
® Walk

7:37 AM — 7:53 AM
# — & Blue Route > %}

Depart from 1st Stop, arrive at 2nd Stop.

& 25 reservable seats available.

21 min

16 min

9:42 AM — 9:58 AM
— B Blue Route > %

Depart from 1st Stop, arrive at 2nd Stop.

16 min

9:52 AM — 10:08 AM
# — & Blue Route > %

Depart from 1st Stop, arrive at 2nd Stop.

9:57 AM — 10:13 AM

# — & Blue Route > %

Depart from 1st Stop, arrive at 2nd Stop.
& 25 reservable seats available.

10:02 AM — 10:18 AM
# — & Blue Route > %}
Depart from 1st Stop, arrive at 2nd Stop.

10:12 AM — 10:28 AM

(11 @]
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16 min

16 min

16 min

16 min

137 % B 8% 0 =l 76%m
ia St
Gr%ce Cathedral o californ'
10B HILL
3 St -&
e
LOWER
NOB\HILL
UNIONI.OEQE
1 S(()/‘“A /
,/\
TENDERLOIN
%
4
Current Location — Saint Francis 16 min

‘ﬁ* — @@ Blue Route — ﬂ‘

& 25 reservable seats available. Reserve
Walk 0.1 mi to 1st Stop. <r> 2 min
O  Take the Blue Route shuttle. 2 min
1st Stop ik
Scheduled Departure: 10:17AM v (©
ETA: 10:17 AM
2nd Stop o
Scheduled Arrival: 10:19 AM ©
O ETA:10:19 AM
Walk 0.4 mi to Saint Francis :
Memorial Hospital. <.-> i

11 @) <
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Routes Tile

1.

From the Home screen select
Routes, then select your
preferred route from the list.

Select a Ride Time. Scroll
right/left to view additional
Ride Times.

Selecting a Ride Time will
update the Stop Times for
this route.

Use the heart icon to
Favorite this route. Use the
calendar icon to view
schedules for other dates.

031§ 2 % CHINAROWOI=:.i85%8 1034 ¢ B
?
| = california St G oarc <  Routes
ral =
Draggﬁﬂle €
Chinatown SF Black Route
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== %m)n San Francisco -« (@) SanFi
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Ellis St v AN
Powell Streetle ® f//&) Rl
- B Yerba Buena Ice Skating ed Route
Turk

& Bowling Center: ¥
THEATER . 4
) &,
DISTRICT & ;m, . ® N
& @0\ ®
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&
- e O L
Sea8b EEENE T
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Q Where would you like to go?

©O ©|=2]®©

Favorites Trip Planner Routes Nearby

Stops

On Demand Boarding Parking Vanpool
] O < ]
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10:44 % 8% Q 7. 84%@
& Blue Route ® O cC
Drag(%Gate
Chinatown SF Xz
Q
Z;Z Montg

NDERLOIN

Timetable

7:40 AM

1st Stop

2nd Stop

3rd Stop

4th Stop

1

post St
“\A
unionee Bt o

Hilton San Francisc e
Union Square @. [

Ellis St
[\ - |

Details
9:45AM  9:45AM 9 >|

7:40 AM
7:42 AM
7:45 AM

7:47 AM
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Routes Tile

1116 M B & 0 % © .l 85%8 Teontm B oy Narow s 5.0 83%m
< Blue Route | G C : é [ california St Embarcaderc
5. Select a Stop Time to view =T MR ¢
. . Timetable Details g st Slop
stop details, see a picture of o Headsign:BlucRote | Sl

Z  Scheduled Departure: 9:45 AM
S ETA 9:45AM

the stop, reserve a seat, or Y
sign up for notifications.

9:45AM  9:55AM  10:00 AM >l

15 JoikeL

o /s
T a . &
UNONISETRRE g o
)Q»
Hilton San Francisco < @S"" Feancis
1st Stop 9:45 AM Union Square \/> 0

£ o @ ni

=

Ellis St

2nd Stop 9:47 AM Powell Streetts e

1st Stop

3rd St 9:50 AM
210k 6 Blue Route

4th Stop 9:52 AM a :
& 25 reservable seats available. Reserve

1st Stop —
9:45 AM Q @
2nd Stop

9:47 AM

3rd Stop
9:50 AM

4th Stop
9:52 AM
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Nearby Stops

1.

Select Nearby Stops to view

stops near your current
location.

’ 11:43
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Shoals Parkmack

Q Where would you like to go?

o

Favorites

=)

On Demand

© 2|9

Trip Planner Routes Nearby

Stops

Boarding Parking Vanpool
@] <

n520¢@ = a% 0= 81%a
m . i
g‘v‘" V3 Grace Cathedralo
= : €|
NOB HILL Chinatown ¢
pine St (=] =] 3
T
S < 2 <
BushSt | oWER 3 2 5 2 po
(L0 NOB HILL f5ae
= UNION
~ postSt A .
e: 08 Hilton San
st Union Squz
geary TENDERLOIN 3
E Ellis St

Powell Streetfd E

£ady St Tuks' (@

Turk St s ;IH SIET/?eTET 4,9%:
Nearby Stops X
2nd Stop BB
0.Tmi
@ Blue Route 9:47 AM
@ Blue Route 9:47 AM &
@ Blue Route 9:57 AM
@ Blue Route 10:02 AM (&
& Blue Route 10:07 AM
B Blue Route 10:17 AM

B Blue Route 10:19 AM &

& Blue Route 10:27 AM

@ Blue Route 10:37 AM

& Blue Route 10:42 AM &
[ @) <
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Notifications

Subscribe to receive
True-Time® push notifications
about delayed or
approaching vehicles.

Select a Trip Plan or Route
and Stop to view details.

Select the alarm icon to
subscribe to notifications.

Set the number of minutes for
your notifications.

Use the pencil to set up the
days you would like to receive
notifications.

Foorgs B oy Narow e Y. B1o0m
@

=

california St Embarcaderc

3
Dragon@ate () ¢
C1st Stop

_o’ Headsign: Blue Route ) Sl

s % Scheduled Departure: 9:45 AM 4
e 3 ETA:9:45AM A
st T S Y ! (PR &/
umomseﬁ‘ﬁaeﬂ ol
>®
R
B Hilton San Francisco - 2 @San Francis
v Union Square / of Modern /
Ellis St AR
' Powell strecis B %
Yerba Buena Ice Skating, >
Turk St & Bowling Center) A
b %
THEATER & 6}6
DISTRICT & & & @ sle
“gai&oo"’ N 6\‘%‘ < y
z > & QY
«90 gle ‘\g@ & 00\“‘0 c}\\é\m%\rs N //
1st Stop
f Blue Route

1st Stop P
9:45 AM E] @

2nd Stop
9:47 AM

3rd Stop
9:50 AM

4th Stop

12:02 ¥ 8 % 2.l 80%m

(]

< Set Notification

For 9:45 AM departures from 1st Stop on "Blue
Route".

Notify me when vehicle is delayed

by 1 minute v

When vehicle is approaching

andis 5 minutes ¥  away
. Mon, Tue, Wed, Thu, Fri, Y
On Days of Week: Sat, Sun v

D Only on date

Use mobile push notifications

TripShot Driver/Rider App Guide
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Sunday
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Connecting Mode

1. How you are moving around.
When using the Trip Planner,
revising your Connecting
Mode will increase or
decrease your search
area. The faster you can
move around the more
options available.

2. Select the personicon to
change your Connecting
Mode. Walk, Bike, Drive.

1230 ¥ B 0% 9 =,

& O Current Location

SFMTA - Union Square Garage

Depart now 14

9:30 AM — 9:41 AM
% walk

9:45 AM — 9:59 AM
# — & Blue Route > %
Depart from 2nd Stop, arrive at 1st Stop.

9:55 AM — 10:09 AM
# — & Blue Route > %
Depart from 2nd Stop, arrive at 1st Stop.

10:00 AM — 10:16 AM

# — @ Blue Route —

Depart from 2nd Stop, arrive at 4th Stop.
& 25 reservable seats available.

10:05 AM — 10:19 AM
# — @ Blue Route »
Depart from 2nd Stop, arrive at 1st Stop.

10:15 AM — 10:29 AM
# — @ Blue Route » %}
Depart from 2nd Stop, arrive at 1st Stop.

10:17 AM — 10:33 AM
# — @ Blue Route =

1 @] <
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11 min

14 min

14 min

16 min

14 min

14 min

16 min

8% 0=,

Trip Options

[ wheelchair Access Required

Passengers
1

Connecting Mode
Walk

D No Transfers

Cancel

77%m
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Reservations e C

& Drag% Gate < Reservation Plan
Chinata-wn SF

1st Stop 9

1. If your agency allows,
Reservations are a great way
to guarantee your seat on
the bus. To find the Reserve

g; Headsign: Blue Route RESERVATIONS

% Scheduled Departure:
ETA: 10:40 AM 10:40 AM departure from 1st Stop on Blue Route.

post St

| A m
os UNIONEST [ riding in Wheelchair
@O @

@Hi!?on San Franciscu el DTraveIing with Bicycle
button, select a Trip Plan or '
X 1st STOp Delete Add parking
Route and Stop and view R Blue Route
. Add travel
detGllS. & 25 reservable seats available. Reserve
START DATE
2. Select Reserve. e RO Feb 23, 2024
14 min
. 2nd Sto END (MAXIMUM: MAR 13, 2024)
3. The Reservation menu allows A
16 min (® onDate Feb23,2024 /'
you to select If you have a s
rd Stop
wheelchair or a bike, or to omin
reserve a parking space if ath stop

10:47 AM
your agency allows.
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Reservations

Use Add travel to return to
the Trip Planner and book
your return ride or any
additional travel.

Need to reserve for multiple
days? Edit the end date.

If reserving for multiple days,
edit the days of the week you
require the reservation.

Select Save.

As a reminder, your
reservation will appear on
the Home screen.

147 ™M+ B 8% =l 72% e

&< Reservation Plan g C

RESERVATIONS
10:52 AM departure from 2nd Stop on Blue Route.

D Riding in Wheelchair
D Traveling with Bicycle

Delete

Add travel

START DATE

Feb 23,2024

END (MAXIMUM: MAR 13, 2024)

(® onDate Mar6,2024 /*

DAYS OF WEEK

Mon. Wed. Fri  #*

Save

11 @) <

142 % @

RUSSIAN HILL 2S

GEA REcid

1 uose

G
NORTH P |
- ¢
1 City Lights Bookse..h.‘.g

S & Publishers
—X
vallejo St \
nne! :
] RobencLe"YW San Francisco
(7]
@

Broadway CEjle Car Museum
Frefitt | oy ? : o
? jacksonSt 2 3 CH
5 2
ES
]
\) oSt Grace Cathedralo‘f
Draggmﬁte'
NOB HILL Chinatown SF

j

pine St

jomod

BushS' | owER
S NOBHILL

GoogleRy
@5

tSt

@ 5
B m Hilton San Fre

Q Where would you like to go?

1 JoifeL g

130\“

1 soOr

Upcoming Reservation

,-o.,. 10:52 AM departure from 2nd Stop on >
Blue Route.
Favorites Trip Planner Routes Nearby

Stops
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Reservations Waitlist

1.

If your preferred route is fully
reserved, you will see Join
Waitlist.

Select Join Waitlist to

request a reservation. Click
Save.

157 ¥ % % o809 7%
— 3rd Stop califc
% Headsign: Blue Route
Scheduled Departure: 12:05 PM %ate “31
NOB HII Ty In SF
ETA: 12:.05PM <
7
a2 St = 3
p % g Z Montc
LOWER & S 2 pemst ©
NOB HILL %
UNIONESQURRE Bl
ast
@ Hilton San Francisco
V' Union Square
TENDERLOIN
Ellis St
"Powell Streetls a '@
8 Yerba «ce
£ddy St Turk St & Bowling
3rd Stop
f Blue Route
& No reservable seats available. Join Waitlist
1st Stop
12:00 PM
2nd Stop
12:02 PM
3rd Stop —~
12:05 PM ®
4th Stop
12:07 PM
[ @ <

1587 ¥ B 8% %l 7%=

Ch

< Reservation Plan

RESERVATIONS

12:05 PM departure from 3rd Stop on Blue Route.

|:| Riding in Wheelchair
D Traveling with Bicycle
Delete

Add travel

START DATE

Feb 23,2024

END (MAXIMUM: MAR 13, 2024)

(® onDate Feb23,2024 S

[ @ <
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59 Y ¢ P IRCELE Y et
3rd Stop califc
gace
Headsign: Blue Route
VOB H1| Scheduled Departure: 12:05 PM %aie ‘!‘
o SF <
ETA: 12:05 PM pL©
St = 3
e g g Z Montc
LOWER & 5 2 poust |
NOB HILL! %
UNIONISTURRE ﬂl
Ast
@ Hilton San Francisco <
V' Union Square
TENDERLOIN
Ellis St
Powell Slreet’@\ a
@ Yerba Buena Ice
3rd Stop
B Blue Route
& 1st on reservation waitlist. View
1st Stop
12:00 PM
2nd Stop
12:02 PM
3rd Stop Py
12:05 PM Q ®
4th Stop
12:07 PM
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Reservations Waitlist

vallejo ot

10:56 %0 =l 11% 4158 B % . 63%a
Mon, Jun 19 o = cne

San Francisco

i sank Jﬂkzg s & Reservation Plan c
CHINATOV
3. If aspot opens up for your @ @ 9 @

s 1pMod

cayst 3rd Stop sacroment® ! RESERVATIONS
WO | t l | St e d re S e rV O t | O n yo u Device control Media output Grace Headsign: Blue Route 2 =
! Scheduled Departure: 12:05 PM ;J % 12:05 PM departure from 3rd Stop on Blue Route.
H 1 ETA: 12:05 PM ) (]
Wi I- l receive d pu S h 0 Reservation Confirmed 10:55 Av Esmsx/ D Riding in Wheelchair
efre . m . Confirmed: 12:05 PM departure from 3rd S.. 5;_
notification. "Reservation 2 ()
e . ; “ LOWER O Traveling with Bicycle
. Update postponed. NOB HILL 25 Y B
" z ksl -
CO nfll’med Mensho Tokyo S\ % m%—LANION'SOUh.\L 5
Notification settings Clear s (2 ; 2 m Delete
A 8
. et TENDERLOIN a %&Q\
(R P, i\ A
4. You now have a confirmed 2 Fronetsuclee @ Add travel
. ch () @ /
reservation. od ¥ eeyst I The Warfield Q ® START DATE
G I Tur
a & Feb 23,2024

5. To cancel areservation, use 3rd Stop x
the sidebar menu to access B9 e Route P (MAHIMUM: AR T3, 2020
My Trips. Select your
reservation and use the
trashcan to cancel.

(® onDate Feb 23,2024
& Reservation confirmed. View

9 This vehicle has been retrofitted for safe distancing.

1st Stop
12:00 PM
12:02 PM
No SIM | Emergency calls only
2rd Ctan <
1 @)
I11 @] < [ @) <
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Boarding

Depending on how your transit

oo e & CHINATOWYI = i 46%5
system operates, there may be | I = Wallet ® c
diff b dina "stvles” Al = caitel] | EXPIRES:
Ifferent boarding “styles”. prag @B b WALLET July 31, 2020 7:13PM
Chinatown SF
® Balance: $0.00 Refill
1. MGnUCIl - O rlder bOOrdS Ond L E?ga 6 % %Montgomeryﬂ B&e\“"
3 ?g AR o S (5] Transactions View
is manually counted by the | umgsoEEEE |
. 1= = %m)n San Francisco \ @San Fr EES i
dr|Ver. 'COIN n Square BE)fMO
Ellis St e ‘ géy Saved Credit Cards View
PowellStreet. 24
2. Digital Tickets/Pass - As the e R ) e -
. THEATER & % N
vehicle approaches, select SN < ® ? NEARBY VEHICLES
. . & @ﬁ ((c}"o S oes Blue Route
the Boarding tile. The - ’ o e Board
& Reservation confirmed.
i : Q Wwh Id you like to go? Free
vehicle/route will appear e

under Nearby Vehicles. Click O & 2 ©

Favorites Trip Planner Routes Nearby

Board to generate a digital o

Parking Vanpool Board by scanning QR code

1 @] <

ticket. Show your digital 8 | =

Boarding

ticket to the driver at On Demand
boarding. Requires Bluetooth

enabled on both driver and
rider's device.
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Boarding

3.

QR Code - Scan the QR code
on the vehicle to generate a
digital ticket. Show your
digital ticket to the driver at
boarding.

Automatic passenger
counters (APC) - You may
notice a device above or on
the boarding doors. These
automatic passenger
counters will, automatically
count passengers upon
boarding.

Badging - some agencies
require the use of badges to
board a vehicle. Tap your
badge at the badge reader,
the driver will confirm your
badge is valid for boarding.

11:34 % B % %l 45%=

® cC

= Wallet

WALLET

Balance: $0.00

Transactions

Passes

Saved Credit Cards

Tickets

NEARBY VEHICLES

Refill

View

View

View

View

" Using Bluetooth to search for nearby vehicles.

July 31, 2020 7:13PM

Board by scanning QR code

11 @)
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Favorites

1.

screen.

Access Favorites from the
Favorites tile on the Home

.

%
oo
<t

15 119M0<

€ o St
CHINATOWN 9% 20%2

-
fro =)

California St e

Drag(El@te
Chinatown SF

any Wed

15 Jo1keL
150‘“
1S 1emed

5
X

>“C’%
o;sz st (]

<
UNION SQ@@EPB ol >
3- @ >
wcc:n San Francisco @ San Francis
E n Square o Vg
\ Ellis St b

Eanf Modern

Powell Streei/ a

B Yerba Buena Ice Skéﬁting/
Turk St nter

: Y
& Bowling Center ¥ %5
THEATER & 3 é ;
DISTRICT & & ‘&
é‘%ivé@ o> 6‘6\ 2
q > & ¢
& i Lt

Q Where would you like to go?

Q| | 2

Favorites

©

Nearby

Trip Planner Routes

Stops

B 3 & €&

On Demand

Boarding Parking Vanpool

TripShot Driver/Rider App Guide

a S
Montgomery ()

338 %P

8 % Z5.l 29%48

< Favorites C

PLANS
Fisherman's Wharf to Miyabiya Sushi &
Grill

STOPS

1st Stop

ROUTES

Blue Route
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Favorites

2. Save aroute, trip plan, or

stop to Favorites for quick
access.

3. Use the hearticon to seta

route, trip plan, or stop as a
Favorite.

333 ¢ 8% Q Fh.l 30%=2 326MX ¥ 8 8% Q Zr.l 31%8
< Blue Route o 8 c & O Fisherman's Wharf L 4
‘% g CHINAIUYV
H g 2 Miyabiya Sushi & Grill n
%
Ca
ace Cathedralo L}} Depart now i >4
Dra QG t i
L ragoguate 12:43 PM — 1:17 PM 34 min
Chinatown SF " N
# — & Black Route > %
i %;\ Depart from Stop #3, arrive at Stop #5.
g %g % ’.Z‘: & 15 reservable seats available.
5 S 7
P 2 n stSt
it 1 ) 115PM - 1:51 PM 36 min
UNIONSSAURKE # — & Pink Route > #
&éﬁ" M | Depart from Stop #3, arrive at Stop #5.
Hilton San Francisco<
Union Square 1:55PM — 2:31 PM 36 min
TENDERLOIN < q . a
Ellis St | # — & Pink Route > %
~ \bowell Str’e/et@«x a Depart from Stop #3, arrive at Stop #5.
Google — & 12 reservable seats available.
2:35PM —3:11 PM 36 min
Timetable Details # — @ Pink Route » #
Depart from Stop #3, arrive at Stop #5.
& 12 reservable seats available.
I< 12:30PM  12:35PM  12:45PM >l
3:15PM — 3:51 PM 36 min
# — & Pink Route > %}
1st Stop 5PM Depart from Stop #3, arrive at Stop #5.
3:43 PM — 4:17 PM 34 min
2nd Stop

# — & Black Route > %

1 O <

TripShot Driver/Rider App Guide

Farp B cpinatowR® $F s0%e
5
) 1 = California St e
Dragcﬁiﬂlie a
Chinatown SF
[=]=] g > B
B 6 E’% %3 Montgomery (b 55* E
ER A o;s\ 1st Stop ] 7
i union soBB8: B & V4
BReg
2 % jton San Francisco <
’ n Square
Ellis St ) b
1st Stop

G v

DESCRIPTION

The 1st Stop is located at Grant Ave and Geary

Street. There is no designated parking available in
this area.

UPCOMING DEPARTURES

B Blue Route
12:25PM

11 @] <
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Points of Interest

1.

3.

Your transit agency may
display various restaurants,
shops, parking, or other
interesting locations.

POI's display on the Home
screen as a Tile and on the
map with a purple icon.
There may be multiple Points
of Interest Tiles on the home
screen. Each tile will hold
one or more entries for the
Tile category.

Select a POI Tile. Select a

POI entry. View POI details.
Use Directions to navigate
to or from these locations.

Jss® B cpiNaTow ® 9 20%e
2

’ = California st \0/
{
Dragaaate a
Chinatown SF
as El 4] S E
Ly = 3 2 Montgomery(e &
£q Lot >
e s 2 Q;SIS\ D a

UNION SQQ@EP f? >
¢
%@n San Fran o @ S~=""=~ncis
n Square > = mi
gllis St \f:!ac @
5 /x

Powell Streetfd a

Q Where would you like to go?

© © 2 ©

Favorites Trip Planner Routes Nearby
Stops
On Demand Boarding Parking Vanpool

LA S

Electric Restaurant Restrooms
Charging

Y, 3 a5t
Jaoe: B cpinaTow* S 28%e
[73
) = California St e
i
1;
Dragon Gate a
Chinatown SF
[} £
3
a S
2 S ;D %Z Montgomery & 529%&
%) %9 ) post St il ]

a -
UNION SQUAREg ¢
¢

¢
@ on San Francisco - «_ 2 San Francis
n Square \ 5
‘\ h

St

" of Modern
Ellis St
Powell Streetls) 8
B Yerba Buena Ice Skatlng/q S
Turk St & Bowling Center ) K
7 >
THEATER 208
> % -
DISTRICT & & & g &
Ffe &
A N & &

S SR
Restaurant X
Miyabiya Sushi & Grill
0.3 mi * Restaurant
Kitchen Story
2.1 mi * Restaurant

I @] <

TripShot Driver/Rider App Guide

o % 0 = GPYU8RE

Dragon'Gate

(L5 S— Chinatown SF 9
Q
3 E}
T g % %m: ;{% Montgomeryf
IER 8 2 5 2 pad 5]
HILL Sz [ a
UNION SQUARER
¢
A gy . &
@:¢2 =1 \liyabiya Sushi & Grill Nciscr (
TV o square
TENDERLOIN &) 3
Ellis St P
Diuall QbratY a X/{‘/
Miyabiya Sushi & Grill X

L
d

o) 115 Cyril Magnin Street, San Francisco, CA
94102, US

CATEGORIES

Restaurant * Restaurant

DESCRIPTION

HOURS: Monday - Sunday: 117am - 11pm

Contact us for reservations: (415)-989-3288

11 @] <
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On Demand Requests

From the Home screen select
On Demand.

Your service zone map will
appear (if applicable). Tap
“Where would you like to
go?" to see your options.
Note: No On Demand service
in the red areas.

*If On Demand services are
offered by your transit
agency, the Trip Planner will
also display any available On
Demand services.

2108 2 CHINABOWGO= . 78% 8
@
i St
o = California 9 iar(
DragLE]LEite i o
Chinatown SF >
=]=] H
T ) = 2 % Montgomery(s
c:’:g. % Q, z sst 8
[ = %
UNIONQQE];!EP o
}0
=]~ % on San Francisco X San Fi
ToINE n Square Qg .)f Mo
Ellis St \

KJP Powell Streeti>|L3

‘B Yerba Buena Ice Skating
~ Turk St & Bowling Cent{ ,

THEATER =09 v
e * DISTRICT g\°° & @ ?\.
N @\"1 Q ,o% é\‘
Goo jle & > > Sz
o RS & LFESN4

Q Where would you like to go?

O © B3 ©

Favorites Trip Planner Routes Nearby
Stops

o3 ®)
= B L3
On Demand Near Boarding Parking
Demand

@

On Demand X

Q Where would you like to go?

TripShot Driver/Rider App Guide
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On Demand Requests

4. Select your destination.

a.

C.

Start typing to “Search” for
your destination.

Tap "Choose on Map” to
center the map over your
destination.

Use the agency provided On
Demand Stops below.

5. Review Your pickup/dropoff
location and the
pickup/dropoff times.

6. For Special Requests, add a
Pickup Note.

7. Click Request Ride to confirm
your ride.

215 ¢ & 8% =l 78%8

& | Search... &

' Choose on Map

1st Stop

The 1st Stop is located at Grant Ave and E E

Geary Street. There is no designated parking
available in this area.

2nd Stop a8
3rd Stop a8
4th Stop a E‘
Building 1 EI‘
Building 2 =

0 9 @&

23 BS8 F4N RSN BGH 78 BEN BN RO

2143 ¥ 8% 0 =r.l76%m

& O current Location

Building 1 i)

Welcome to TripShot On Demand Service.
Operating hours Monday - Friday from 9am-5pm.

For general service information, inquiries, and
feedback please contact your transportation team

at: transportteam@transit.com

Additional service information can be found at this
link: tripshot.com

PICKUP 1:30 PM
103 Geary Street

DROPOFF 1:35 PM

Building 1

Pickup Notes =+

Trip Details

& 103 Geary Street PICKUP
1:30 PM

TripShot Driver/Rider App Guide

WHARF

250 ¥'® 8% Q 3.l 75%8
@ EMBARCADERO e
%
CHINATOWN
<
UN\ON’JUARE B
Oracle Park @
103 Geary Street — Building 1 1Ta
1:30 PM — 1:35 PM
Scheduled
fm On Demand

Neil
A1B2C34
Cancel
Board 1 passenger. 5min
103 Geary Street
Scheduled Departure: 1:30 PM
ETA: 1:30 PM
Building 1
Scheduled Arrival: 1:35 PM
ETA: 1:35PM
1 @) <
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On Demand Requests

10.

You can now:

a. View real-time location and
accurate ETA's.

b. View driver and vehicle
details.

c. Cancel the ride if needed.
For your convenience, we'll

display your On Demand Ride
on the Home screen. Tap to
view.

Use the Sidebar Menu and
select My Trips to view your
On Demand Rides.

250 ¥'® gl 8% 0 =l 75%m
@ EMBARCADERO c
%
CHINATOWN
a e

UNION@2UARE

Oracle Park @

103 Geary Street — Building 1 14
1:30 PM = 1:35 PM

Scheduled

fm On Demand

~ —

Neil
A1B2C34
Cancel
Board 1 passenger. 5min
103 Geary Street
Scheduled Departure: 1:30 PM
ETA: 1:30 PM
Building 1
Scheduled Arrival: 1:35 PM
ETA: 1:35PM
1 @ <

300MTBE " CHINAROWOI =, . 74%@&
)
- lifornia St & arc
ral = ¥ il
DragLEl@te €
Chinatown SF
(= ]=] g
AT B = % ‘;Z Montgomery )
:% %’ Qg @ o,stsx Lt B8
iy A ae. 8 >
UNION@QEWE =™ ¢
\ E ¥
==} % w;)n San Francisco -« @ San Fi
n Square & >f Mo
RLOIN d °\< a8
Ellis St
" Powell Street»EJI &5
B Yerba Buena Ice Skating
Turk St & Bowling Centery
THEATER & %
DISTRICT = & & '8 ?\.
& P 3
AP ES
q 5 5 & -
XK ELE

Q Where would you like to go?

- On Demand Ride
= Scheduled pickup at 103 Geary Street >

at3:11 PM.
Favorites Trip Planner Routes Nearby

Stops

TripShot Driver/Rider App Guide

3:07 ¥ 8% =,
= My Trips

< March 2024
WED, MAR 6

103 Geary Street — Building 1
1:30 PM — 1:34 PM

Canceled

fm On Demand

103 Geary Street — Building 1
12:11 PM — 12:22 PM
Scheduled

fm On Demand

103 Geary Street — Oracle Park
11:22 AM — 11:39 AM
Complete

fm On Demand

7 TripShot
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Rider Web Portal

1. The Rider Web Portal is the desktop
version of the Rider App.

2. Access your Rider Web Portal using the
url:
https://universityofdenver.tripshot.com

Company
Name

Please check conditions and routes impacted before traveling and plan ahead.

ey

& Trip Planner A Weather Alert in effect may be disrupting travel today.
& Routes
Select from
) Q n
B My Trips Select to
©® Notifications .

1a

= Depart Now

Plan a trip by selecting a from and to location.

© Account

2] Log Out

TripShot Driver/Rider App Guide

Safe travels! https://weather.com/

Woodland Ave

Map Satellite Pl:uneridge Ave
or .i
Sutter Ave FOREST - z §
Donner p; PRUNERIDGE ° =X
H
Londonderry Dr (e %
géq‘ Parkway Pk 1f 20 I g
&
o = 3 2
< Tt H
IAN S(evensfrcck Blvd
:
g CYPRESS g
- JURDO s

THLAKE

Lynhaven
Elementary School

Underwood Dr
Madonna Dr

Williams Rd

Q  Walton Way
Zz 2 g
Starbird Park s S

Amherst Ln
Parkland Ave  x

Winchester
Mystery House

aAy uap3

i Fernwood A

PAIg J31S3YouUIM

9 Olsen D

Action:Day.Schools

San Jose American

3

Moy eURIUES

Moorpark:

Riddle Rd

CorePower Yoga

MAGLIOCCO
- HUFF

Neal Ave

Garnet Dr

10 |edo

PAIg Jo1SaYOUIM

Magliocco Dr

Fruitdale Ave

HAMANN PARK

Sansul Ave

Walgrove Way

THE VILLAS

Little League

% / BAS
g - FOI
o z
5 c o‘es‘ Ave @ T
g g
Stevel

Chong Pul{, DDS

o
U

ond POOMARE S

Char;dler Tripp: Schoolo

~ Fruit

@)

e Aodw3

Clifton Ave
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https://universityofdenver.tripshot.com/

Rider Web Portal
Trip Planner
1.

Enter a starting and ending
location.

2. Select your preferred Trip
Plan.

= & Eompany

Name
© Trip Planner

A
B Routes

1st Stop
B My Trips

Weather Alert in effect may be disrupting travel today.

Q

Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

Building 5

® Notifications

3= Depart Now

7:40 AM - 7:59 AM
@ Blue Route >
Arrive at 2nd Stop.

& 25 reservable seats available

7:55 AM - 8:19 AM
# Walk

9:45 AM - 10:04 AM
= Blue Route > #
Arrive at 2nd Stop.

9:55 AM - 10:14 AM
& Blue Route »
Arrive at 2nd Stop.

10:00 AM - 10:19 AM
4 Blue Route > #
Arrive at 2nd Stop.

& 25 reservable seats available.
©  Account 10:05 AM - 10:24 AM
@ Blue Route »
Arrive at 2nd Stop.

5] Log Out

TripShot Driver/Rider App Guide
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19min £ddy St
Turk St
Larch St z
San Fumciscoe 5 o
Passport Agency @ S
19min 3 % &
3
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2
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«
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1S uoseWN
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Rider Web Portal
Trip Planner

3.

Company
Name

View your ETA and ep—
Route details. Click the

A Weather Alert in effect may be disrupting travel today.

& Routes
Alarm icon to sign up

Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

Ist Stop i \ The Escape Gal
< Building 5 Map Satellite pine S © sushSt Francisco (Dow
St Francis ) pt
i) My Trips pine st Memorial Hospital 3 z
2 3
i 5 s @
f d l d Take the Blue Route shuttle. 2min austin St gush St 3 g sutter St 7
ora elda ye or © Notifications 15t Stop i oE Z 2 2,
Bus ) ® St |
Scheduled Departure: 9:45 AM JuN femSt— % @ sutter e Maiden
approaching vehicle ETa: :45 AM e ~
2nd Stop suter St G post St .;;:
. N g in post St 2
H f H Scheduled Arrival: 9:47 AM ©®© (2] > <
notl ICOtIOn. ETA: 9:47 AM F\mosso - Ry
post St st \&e‘
Gea!
@ || cunrs X —
P ©
Walk 0.62 mi to Building 5. 16min Geary St E o g
e e ") x
wyrtle St ell stz = S % E
y OFFarr 3 5 3 a %
rile SU z £ “ 2 gllis St -
Y orarell St T % 2 s S A L)
3 z @ 1 Ellis St d ¢ A
< 5
st 0 2
Olive St 2D e 2 ellis St . )
= wilow St S Set Notification Cancel J| Save
2 NStn B E£ddy
' . willow S!
willow St
Eddy St Turk St 2
. 3
Larch St = . For 9:45 AM departures from 1st Stop on "Blue Route"
a z
an Francis ]
Passport Agency {2
3 UC Law SanQ
z olden Gate AE Francisc
5
@
© Account

€ Notify me when vehicle is delayed
s
0@% by ‘1 minutes.
-

When vehicle is approaching
andis 5

5] Log Out

San Francisco City Hallo

Civic Centel
bn St

minutes away.

a

On days of week
* CIRIEIE - -

O Only on

Use mobile push notifications

TripShot Driver/Rider App Guide
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Rider Web Portal
Routes

1. Select Routes to view
available Route
Schedules.

2. Select aroute to view
the route map or
timetable.

Company
Name

© Trip Planner

Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

& Routes
) 07/11/2023

MAP TIMETABLE

B My Trips Q search Ao e Pruneridge Ave
Map  Satellite FOREST - =
© Notifications PRUNERIDGE
Black Route i
Forest Ave - ’
Blue Route 1 - Company
$ Name

Green Route

Pink Route

Red Route

© Account

2] Log Out

Trip Planner

Routes

any Uolukog

My Trips
THLAKE 9

Notifications

Lynh
Elementary S

Underwood Or

© Account

TripShot Driver/Rider App Guide

BA!
- FC

18 Jo153y2UIM

" ForestAve

A \eather Alertin effect may be disrupting travel today.
bef

Please check and routes
<« Black Route

07/14/2023
Stop #1

Scheduled: 7:07 AM
On Time

Scheduled: 8:07 AM
On Time

Scheduled: 12:30 PM
On Time

Stop #2

Scheduled: 7:14 AM
On Time

Scheduled: 8:14 AM
On Time

Scheduled: 12:37 PM
On Time

Stop #3

Scheduled: 7:25 AM
On Time

Scheduled: 8:25 AM
On Time

Scheduled: 12:48 PM
On Time

and plan ahead. Safe travels! https://weather.com/

MAP TIMETABLE
Stop #1 Stop #2 Stop #3 Stop #4  Stop #5
5.00AM 5:07AM  5:18 AM 5:27 AM  5:32 AM
7:07AM 7114 AM  7:25AM  7:34 AM  7:39 AM
8:07AM 814AM 8:256AM 8:34AM 8:39 AM
12:30PM  12:37PM  12:48PM 12:57PM 1:02 PM
3:30PM  3:37PM 3:48PM 3:57PM  4:02PM
7:00 PM 7:30PM  7:35 PM 7:42 PM 7:50 PM
10:30PM  10:37PM 10:48 PM 10:57 PM 11:02 PM
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Rider Web Portal
Notifications

Company
Name

1. View your Notification
Subscriptions. Click a
notification to edit or
delete.

A Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

Trip Planner

Routes Route: Blue Route Select a notification subscription from the left, or use the Trip Planner to set new notifications.

Stop: 1st Stop

My Trips Departure Time: 11:35 AM

Route: Blue Route
Stop: 1st Stop
Departure Time: 11:05 AM

Notifications

& fompany

Trip Planner

Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

Routes )
Stop: 1st Stop

My Trips

Departure Time: 11:35 AM

For 11:05 AM departures from 1st Stop on "Blue Route"
Route: Blue Route
Stop: 1st Stop Notify me when vehicle is delayed
Departure Time: 11:05 AM

Notifications

by |5 | minutes.

When vehicle is approaching

andis 5 minutes away.

On days of week

@ Only on (7 07/14/2023

Use mobile push notifications

TripShot Driver/Rider App Guide 7 TripShot



Support

For additional help contact:

TripShot Driver/Rider App Guide 7 TripShot
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